[OroBOP Ne UKOJ1-093/19
O npepocTaBneHuM ycnyr (lopuauvyeckKum nuuam)

r. Meituwgm «01» ceHTAbpa 2019 .

O6wecTBO C oOrpaHUYEHHOW OTBETCTBEHHOCTbIO «He3aBUCMMaaA TeneKoOMMYHUKaLMOHHasA
komnanus» (OO0 «HTK»), umeHyemoe B panbHeiwem «Onepatop», B nuue [eHepanbHOro
Avpektopa Xpunesa AnekcaHgpa JleoHapaoBuya, AEWCTBYIOLLEro Ha OCHOBaHWU YCTaBa, C OfHOW
CTOpPOHbI, U ToBapuLiecTBO cobcTBEHHUKOB XunbA «Ctpoutenby» (TCXK «Ctpoutenb»), uUMeHyemoe
B panbHedwem «Knuewt», B nuue [lpeacepatens [lpaBnewus MwunoaHoBoli Onbru
BnaguMMpoBHbI, [eiiCTBYIOLLEro Ha OCHOBaHWUM YCTaBa, C ApYrodl CTOPOHBI, 3aKMIOYUMN HACTOALLMIA
[oroBop o cnepyioLlem:

Cratbs 1. OCHOBHbLIE TEPMUHbI U ONpeaeneHus

1.1. Yenyru — ycnyr nepefavuun JaHHbIX U TeENeMaTuyeckue ycnyri, onucaHHbie B [lorosope
u Mpunoxenusx k [orosopy.

1.2. Homep [loroBopa — yHuKanbHOe peructpaLuoHHoe UMSA, npepoctaensemoe Knueuty
Ana nonb3oBaHusa ycnyramum Onepatopa.

1.3. KnueHTckmit nuueBOW cueT — perucTp aHanuTudeckoro yderta OnepaTtopa,
NnpeAHasHa4YeHHbl ANA OTPaXEHUA B yyeTe onepauuii No NOCTYNSIeHWIo onnaTtbl U noTpebneHuto
npepoctasnaeMbix KnueHty yenyr.

1.4. Caur Oneparopa — COBOKyMHOCTb NOrMYecKU CBSI3aHHbIX CTPaHWL, COAEepXalLuX
WHOPMaLMIO O KNUEHTCKOM NULEBOM cYeTe, a Takke 00 OpraHU3aUMOHHBIX U TEXHOMOrUYECKUX
U3MeHeHusx B npegoctasneHun Yenyr OnepaTtopom.

1.5. PacuetHblit nepuopa — KaneHAapHblik Mecsl, B KOTOPOM Gbinu oKasaHbl ycnyri,
cocraensaiowme npeameT HacrosiLlero [orosopa.

Crartbs 2. [lpeameT aorosopa

2.1. KnueHT nony4yaet, a Onepatop, AeiicTBys Ha OCHOBaHWM nuueH3ui DepepanbHoil
cnyx0bl no Hafsopy B cchepe cBA3u, UHPOPMALIMOHHBIX TEXHONOrMIA U MaccoBbIX KOMMYHUKaLmi Ne
147821 ot 03.11.2016 r. Ha TenemaTudeckue ycnyru, Ne 147822 ot 03.11.2016 r. Ha ycnyru cBsisn
no nepeaaqu AaHHbIX, 3a UCKNIOYEHeM nepeaayun ronocoson UHopmauuu, npeaocTaBnseT yenyru
nepepavn OaHHbIX W Tenemartudyeckue ycnyru, (aanee Ycnyru), a KnueHTt o6asyetca onnayveath
AaHHbIe Ycnyru B cooTBeTcTBUM C ycnosusimu [loroBopa u MpunoxeHusmu k [lorosopy.

2.2. Ycnyru v Tapudbl Ha ycnyru oroeapuBaioTc cTopoHamu B «[poTokone cornacoBaHus
okasbiBaeMbIX Ycnyr u Tapucos Ha Yenyru» (Mpunoxexne Net), «Mpaeunax okasaxua Ycnyr»
(Mpunoxexne Ne 2).

Cratbs 3. [paBa u 0683aHHOCTU CTOPOH

3.1. Onepamop enpaee:

3.1.1. BHocuTb usmeHenus B «[paBuna okasanua Ycnyr» (Mpunoxenne Ne 2) u «[poTokon
cornacoBaHusA oka3sbiBaeMbiX ycnyr u Tapudos Ha ycnyru» (Mpunoxexune Ne 1)

3.1.2. MNpuenekatb AnA paboT nNo okasaHWio YCNyr TpeTbUx NiL,.

3.1.3. OkasbiBaTb KnueHTy AONONHUTENbHbIE YCNYry, TEXHONOMMYECKN HEPa3PLIBHO CBA3aAHHbIE
C ycniyramu, ykasaHHbiMu B n.2.1. [loroBopa 1 HanpaeneHHble Ha NOBbILLEHWE UX NOTPeGUTEenbCKon
LIEHHOCTU Ha ocHOBaHUU 3akniodaemoro ¢ KnueHtom [lononHutensHoro cornatieHus k [loroeopy.

3.1.4. He npuctynaTtb Kk okasaHuIO ycnyr, B TOM 4MCne He NpeaocTaBnATb AOCTYN K CETH
nepeAaquM pAaHHbIX, OO MOMeHTa onnatbl KnueHToM efuMHOBpPEeMEeHHbIX nnaTexei cornacHo
MNpunoxexuio 1 k Jorosopy.

3.1.5. MpuocraHoBUTL NpepocTaBneHue Ycnyr B cnydae Hapywenus «[lpaBun okasaHus
Yenyr» (MpunoxeHue Ne2).

3.2. Onepamop o6s3aH:

3.2.1. [leiictBys B KayecTBe onepaTtopa CBA3W Oka3biBaTb KnueHTy ycnyrn cesisu,
COOTBETCTBYIOLLME NO KAYecTBY AEHCTBYIOLMM CTaHAapTaM, TEXHUYECKUM HOpMam W npasunam,
NUUEH3nAM U ycnoBusM HacTtosiulero [lorosopa ABajuaTb 4eTbipe Yaca B CyTKW, Cemb AHeli B
Hepenio, 6e3 nepepbLiBOB, 3a WCKMIOYEHMEM BpEMEHW, HeobGXoauMOro Ans NpOBEAEHUS
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NpOchUNakTU4ECKUX U/Mnu pernameHTHbIX paboT, NPUBOAALLMX K NepepbiBy cBs3u y KnueHra.

3.2.2. MNpepoctaeute KnueHTy Ycnyrn nocre BbINONMHEHUS pPErMaMEHTHBIX TEXHUYECKUX
npouedyp B pamkax Hactosiero [loroBopa u onnatbl €4WHOBPEMEHHbIX NnaTexeill COrnacHo
Mpunoxennio 1. ®akT BbINONHEHUA paboT No opraHu3auum ycnyr ceasu y Knuenra ocopmnseTca
AkTom cpauu-npuemku paboT, KoTopbiii Mocne ero nognucaHus CTOPOHAMW  CTAaHOBWUTCS
HeoTbemneMol YacTbio HacTosLero [loroBopa.

3.2.3. NsBewatb KnueHta 06 usmeHeHusix B «[paBunax okasaHus Yenyr» u «lpotokone
cornacoBaHus oOKasblBaeMbiX ycnyr u TapugoB Ha ycryru» He MeHee uyem 3a 10 ([ecsiTb)
kaneHaapHbIX AHeW nepej BCTYNMEHUEM UX B CUMTy, NyTeM pacchinku niobbimM n3 npeaycMOTPEHHbIX
Aorosopom cnocoboB cormacHo ctatbe 11 [loroBopa. WHgopmauus o npeanonaraembix
U3MeHeHusAX nybnukyeTcs Ha caiite Onepatopa.

3.2.4. MNpepocTaBnsaTh UHHOPMALMIO:

* 0 HaumeHoBaHuM OnepaTopa, MeCTe €ro HaxOXOEHWs, IPUANYECKOM aapece, pexvme
paboTbl 1 HOMepax cnpaBoYHbIX CryXO;

- O NepeyHe OCHOBHbIX U AONONHUTENbHBLIX YCnyr, okasbiBaeMbix KnueHtam;

- 00 ycnoBusX U Nopsiake OkasaHWs OCHOBHBLIX W [OMONHUTENbHLIX YCIYr, OTPaHUYEHNSX B
okasaHuu Ycnyr;

- 0 Tapudhax Ha YCnyru M nbrotax, €Cnu TaKoBble UMEIOTCA, NPU OKa3aHUM M onnarte STUX
Yenyr;

- 0 nopaake u chopmax onnatbl Ycnyr;

- 0 nopAAKe pacCMOTPeHUA npeTteHsuii KnueHTos;

YkasaHHaa uHgopmauus B HarnsgHoi W QocTynHoi copme GecnnaTHo NOBOAUTCA OO0 cBefeHun
nonb3oBartenew nNpu saknioyeHnn [Joroeopos.

3.2.5. YuutbiBaTb MHopMaLmio o noTpebneHHbIX Yenyrax, a Takke nnatexax KnvmeHTta Ha ero
KIMMUEHTCKOM JTULIEBOM CYeTe.

3.2.6. OcyLiecTBNATL TEXHUYECKYIO NOAMEPXKKY YCIYr CBA3W B TEYEHUE BCEro Cpoka AeiCTBUS
HacTosuiero [lorosopa.

3.2.7. O6ecneunTb UcnonHeHue TpeGoBaHWi NO COBNIOAEHMIO TaiiHbI CBA3U B COOTBETCTBUM C
depnepanbHbiM 3aKkoHOM «O CBA3WY.

3.28. B cnyyae HeobxoauMmoCTW, NO aKTy npuema-nepefauu npPeaoCTaBUTbL Knuenty
obopyaosaHue, HeoGxogumoe ans okasaHus Ycnyr. YkasaHHoe O6opyfoBaHue sBRsietcs
cobcTBeHHoCTbio Onepatopa M noanexut Bo3spaTy OnepaTtopy No UCTEYEHWIO CPpoka AEiCTBUS
Aoroeopa w/vnu B cny4yae ero AOCPOYHOIro PaCTOPXKEHMUS MO akTy Npuema-nepeaym.

3.2.9. CkopocTb no TapucHOMY nraHy AOMKHA YBENWYMBATLCH A0 MaKCUMAaNbHOW B TeYeHUM
AelcTBuUA aorosopa.

3.2.10. B cny4ae pactopxeHua porosopa Onepartop 06si3aH [EMOHTUpOBaTb BCE CBOE
obopyaosaHue u Bce CBOW KaHanbl CBA3W, KOTOPble YCTAaHOBUN Ha Tepputopun KnueHta, B TeueHuu
30 aHen ¢ moMeHTa OKOH4aHUA fAelicTBuA [Jorosopa.

3.3. Knuenm enpaee:

3.3.1. Obpatutbca k OnepaTopy C nNpearnoXeHWeM O 3aknioYeHUn [ONONHUTENbHOro
cornaiueHus k [lorosopy Ha okasaHne AONOMHUTENbHBIX YCNyr B cooTBeTCTBUM ¢ n. 3.1.3. [lorosopa.

3.3.2. B cnyyae Hecornacus c usmeHeHusmn «[paBun okasaHus Ycnyr», u «[MpoTokona
COrnacoBaHnA oOkasbiBaeMbiX ycrnyr W TapucoB Ha ycnyru» cornacHo n.n. 3.2.3., pacToprHyTb
Horoeop B oaHOCTOpoHHeM nopsake B TeyeHue 30 (TpuguaTh) kaneHaapHLIX OHEH ¢ MOMEHTa,
nony4YeHna yBefoMNEeHUs 0 BHECEHUN n3MeHeHuii. Mopagok pacTtopxeHus HacToswlero [Jorosopa
onpeaeneH B cratbe 6.

3.4. Knuenm obsizaH:.

3.4.1. BuinonHsATb BCce ycnoBus npepoctaBneHus M «Mpasuna nonb3oBaHUA Ycnyramu»
(Mpunoxexne Ne2), nsnoxeHHsiMm B HacTosem [loroBope, MMpunoxeHusx u [ononHeHusx,
ABMNAIOWNXCA HEOTbEMIEMOW 4acTbio HacTtoswero [loroBopa, W odMUManbHbLIX AOKYMEHTax
Onepatopa.

3.4.2. Onnauyueatb Ycnyru B nopsake, B CPOKM, COrnacHo cratbe 4 Hactosiwero [lorosopa, a
Talke KOHTPONMPOBaTb COCTOAHWE cBoero JluueBoro cyeTa, Ha KOTOPOM Y4YWUTbIBAeTCA BCA
WHcpopmaumusa o notpebneHHbix Ycnyrax u nnatexax. CBOeBpeMEHHO MOMOMHATL CBOM NULEBON
CHET ANA NONy4YeHUA HenpepbiBHOroO focTyna k ycnyram OnepaTopa.



degepauun B 6esHanuyHol copme cornacHo peksusutam Onepartopa, ykasaHHbIM B cTaTtbe 13
HacTosiwero [lorosopa. [leHexHaa cymma (KOMUCCUOHHbIE), yaepxuBaeMas ¢ KnueHta kpeauTHbIM
yypexaeHuem (baHkoM), OTHOCUTCSA Ha pacxogbl KnueHTa v B CHET onnathbl YCNyr He BKIOYaETCA.

4.9. KnueHt BO3BpaLwjaeT nognucaHHblit skzemnnap Akta 06 okasaHuu ycnyr He nosgHee 15
(MaTtHaguartoro) yucna Tekywero mecaua. Ecnu B TeyeHne atolt aatbl Onepatop He nomnyuyun
NOANUCAHHbLIK AKT WNU NUCbMEHHYI0 MOTUBUPOBAHHYIO npeTeH3ulo KnueHta C oTkasom oOT
noanucaHua AkTta, AKT CYMTaeTCA NOANWCAHHBLIM, YCNyrU CUYUTAIOTCA Hajnexalle OKasaHHbIMW,
npuHATbLIMKU KnueHTom B nonHom ob6beme u nognexaiwyumu onnare.

4.10. OpuruHanel pacuyeTHbIX [OKYMEHTOB HanpasnsioTcs KnueHty no noute, nubo
AOCTaBNAIOTCA KypbepoM Noj pocnuck, Nubo Bpy4valoTcs NONIHOMOYHOMY npeacTtasutentio Knuexta
nop pocnuchb.

Cratbsa 5. Cpok aecTBUA Aorosopa

5.1. [loroBop BCTynaeTr B Cuny C MOMEHTa ero NOANUCAHUA U OAEWCTBYET B TEYEeHUe OfHOro
roga, a B OTHOLLEHUWU paCcYETOB — [0 MOMEHTa WCMOMHEHUA Kawgow M3 CTOPOH, BO3HUKLLMX U3
peanusauuu HacTosLlero [loroBopa AeHEXHbIX 0653aTeNbLCTB.

5.2. Ecnu Hu ogHa u3 CtopoH Hactosiwero [loroopa 3a 30 (Tpuauartb) AHel 40 UCTeYeHUN
cpoka aencTeus HactosLero [lorosopa He 3aABUT B NMCbMEHHOIR chopme 06 oTKase OT NPONoHrauuu
[loroBopa, cpok AewcTBUA HacTosllero [loroBopa nNpoaneBaeTcs Ha nocneaylowmii KaneHaapHblii
roa. lMopsapok, onpeaeneHHbli B JaHHOM nyHkTe, GyAeT OTHOCUTLCA KO BCEM NOCNEAyIoLUM
nepuoaam npoaneHus AeicTeua Hactoswero [Joroeopa.

Crartbs 6. [lopanok pacTopxxeHus foroBopa

6.1. Hacrosawui [JoroBop MoxeT ObiTb pacTOprHyT B LENOM UMK ero aencrteme MoxeT ObiTb
npekpaLieHo B 4acTh OJHOro UNn HEeCKONbKUX ero NornoXeHwWin 4OCPOYHO No cornalleHuto CTOpoH.
Mpu atom [loroBop B LENOM unu B 4acTu OAHOrO UMK HECKOMbKUX €ro MOMOXEHW K Hemy Oyaer
cuMTaTbhCA NpPEeKpaTUBLUMM CBOe AeWCTBUE C AaThl noanucaHus CTOpOHaMu COOTBETCTBYIOLLEro
cornawieHun. lMpn 3TOM MOMOXEHWA HACTOALero NyHKTa He pacnpoCTPaHAIOTCA Ha cryyawm,
npeaycMoTpeHHble B NyHKTax 6.4, 6.5, 6.6, 6.8 n 8.2 HacToswero [lorosopa.

6.2. B cny4ae HapyweHuih co ctopoHbl KnueHta HacTosiwero [loroeopa, Kak TO: HapylLueHue
«[paBun okasanus Ycnyr» (Mpunoxenne Ne2), HeBHeceHne KnueHTOM nnatexei 3a okasbiBaeMble
ycnyru w/unu pononHutenbHble ycnyrn Onepatopa, B KayecTBe npeaynpeauTensHOn Mepbl,
Onepartop uMmeeT NpaBO NPUOCTAHOBWUTb NpeAoCTaBneHWe ycnyr NpeayCMOTPEHHbLIX HACTOSALUM
[Horosopom. KnueHTckas nnata 3a nepvog NpuOCTaHOBIEHUA YCNYrn NOANEXUT onnare.

6.3. B cnyyae HecBoeBpeMEHHOro nepevYucneHusa npeaycMoTpeHHoW HactosAwmm [loroBopom
nnatel OnepaTtop MMeeT npaBO BbICTaBUTb HeycTolKy (neHio) B pasmepe 0,1 % OT cymmbl
NPOCPOYEHHOro nnaTeXa 3a KaXAabli AeHb MPOCPOYKW, HAYMHaA CO AHA, Creaylowero 3a AHem
HacTynneHWs cpoka COOTBeTCTByloLlero nnarexa. KnueHt obssaH ynnatuTb CyMMy HAaYMCNEHHOIA
HeyCTOWKM B TeueHue Tpex pabouux AHeW COo AHA NonyyYeHUs cooTBeTcTBylowwero Tpe6oBaHuA
Onepartopa.

6.4. KnueHT umeeT npaBO Ha OAHOCTOPOHHEe pacTopxeHue [loroBopa ¥ OTKas OT NOMHOro
obbema wunuM vacTu npepocTaBnNAEMbIX €My YCnyr, npuW YCIoBUM NUCbMEHHOrO W3BeLLeHuA
Onepatopa, He nosgHee, Yem 3a 30 (Tpuauatb) KaneHaapHbIX AHEW A0 AaTbl NpeanoraraeMoro
pacToOpXeHWA W OTKasa OT MONMHOro obbemMa WUNu 4actu NpefoCTaBNAEMbIX €My yCnyr, a Takke
OTCYTCTBUA 3afoikeHHocTU nepen Onepatopom. OCTaToK HEUCNONb30BaHHbLIX CPeAcTB CO cyeTa
Knuenta Bo3Bpawaetcs B TeyeHue 30 (Tpupuatu) kaneHOapHbIX AHEA CO OHA NpekpalleHus
pgeicteua Hacrosuwero [loroBopa. Pacxogbl no 6aHKOBCKUM KOMWUCCUSIM Npu BO3BpaTe CPeacTs
HeceT CTOpOHa, Bo3BpaLllialowwana cpeacTea.

6.5. Onepatop uMeeT NpaBoO Ha OJHOCTOPOHHEe pacTopxeHwe [loroBopa npu ycnoeBuwm
nUcbMeHHoOro usselleHnsa Knuexta He nosaHee, yem 3a 30 (Tpuauath) KaneHAapHbIX AHEW OO AaTbl
npegnonaraemoro pacrtopxeHusi. OcTaToKk HeuWcnonb3oBaHHbIX CpeAcTB co cuyeta KnueHTa
Bo3Bpawaetrca B TedeHne 30 (TpupuaTn) KaneHAapHbIX OHEN CO AHA NpeKpalleHus AeicTBuA
HacTosLero [loroBopa. Pacxoabl no 6aHKOBCKUM KOMUCCUAM NpW BO3BpaTe CpeacTB HECET CTOPOHA,
BO3BpaLlaloLlan cpeacTea.

6.6. OnepaTop MMeeT npaBO Ha [OCPOYHOE pacTopxeHue [loroBopa U npekpailieHue
npepocraeneHua KnueHty nonHoro obbema nubo 4vacTu onpegeneHHbIX AOroBOPOM YCnyr, npu
yCnoBuu NUCbMeHHoro usselleHus KnueHra He nosgHee, yem 3a 5 (MNatb) pabounx gHel Ao aathl
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AOCPOYHOro pacTopxeHus HacTosLero [loroeopa, B CrieayloLmx cryJasx:

6.6.1. Hapywenue KnueHtom TpeGoBaHui, ycTaHOBNEHHbiXx ®PeaepanbHbiM 3akoHOM «O
CBA3W», HacTosAwmm [loroBopoM, B TOM YUCrie HapyLleHUs CPOKOB OMnnaTbl OKasaHHbIX €My yCnyr,
onpepeneHHbIx HacToAwMM [loroBopoM U He yCTpaHeHUs Takoro HapylueHus B TeveHue 3-x (Tpex)
MecsLEeB CO HA NPUOCTaHOBNEHUA OKa3aHUA YChyr.

6.7. MNpu pactopxeHun Hactoswero [orosopa OnepaTtopom no OcHoBaHuaAM n.n. 6.6.1.
HactosLero [lorosopa Onepatop Bnpase oTkasaTb KnueHTy B 3aknioyeHuu ¢ HUM HoBsoro [lorosopa
06 okasaHuu kakux-nubo ycnyr 40 MOMeHTa norawueHust KnueHtom 4e6UTopcKoit 3a80MKEHHOCTH.

6.8. OnepaTop BnpaBe oTkasaTb B NpeaocTaBneHun ycnyr ceasu. OTkas MoXeT bbiTb Bbi3BaH
cnegylowmmu obcrosaTenLCcTBaMu:

- NpeaocTaBneHve ycnyru MoXeT co3faTb yrposy GesonacHoctu u 060poHOCnocobHoCTH
rocyapcTea, 300pOBblo U 6e3onacHoCTU nioaeir;

- NpepocraBneHue ycnyru HEBO3MOXHO BBUAY Kakux-nubo cusmdeckux, Tonorpaduueckmx
UNU UHBIX €CTECTBEHHbIX NPEnsATCTBUIA;

- NpepocTaBrieHne YCnyri HEBO3MOXHO BBWAY OTCYTCTBUSI TEXHWYECKOA BO3MOXHOCTU
npefocTaBneHus yenyri;

- KNUeHT 6e3 Beckux OCHOBAHWIA He CcornallaeTcs Ha YCNoBUS NPEAOCTABIEHUA YCnyru,
CBOEBPEMEHHO He NPOU3BOAUT NNaTEXW 3a NpefoCTaBIEHHYIO YCNYrY;

- KIWeHT wucnonb3yeT WNUM HamepeH wucnonb3oBaTb ob6opyaoBaHue nAnNs Kakux-nubo
HE3aKOHHbIX Uenel, WNu e nonyyaeT YCrNyru CBA3W He3aKOHHbIM cnocoGom, 3KcnnyaTupyeT
ycTaHOBneHHoe obopyaoBaHWe C HapyweHuem npaBUn TexXHUYEecKOW 3JKChnyarauuu, Wnu
ucnonb3yeT He cepTuduunposaHHoe obopyaoBaHue.

OTkas B KaX1OM KOHKPETHOM cryyae JorxeH GbiTb 06ocHOBaH. B cryyae oTkasa B npeaocTaBneHum
ycnyr fefctene cootseTcTeylowero Tapuda Ha ycnyru CBA3W NpeKpallaeTcs.

6.9. MpekpalleHue (okoH4aHue) cpoka AelcTBUS HacToswlero [lorosopa He ocBobGoXgaeT oT
OTBETCTBEHHOCTN 32 €ro HapyLleHus, ecnv TaKoBble WUMenu MeCTO NpWU WCMONMHEHUW YCMOoBWiA
Hactosiwlero [lorosopa. O6ssatenbctBa CTOpoH nNo HacToswemy [loroBopy cuyuTaloTcs
BbINOSIHEHHLIMU NOCNEe NPOBEAEHNs BCeX B3aumopacHeToe Mexay CTopoHamu.

Cratbs 7. OTBEeTCTBEHHOCTL CTOPOH

7.1. Kaxpas CropoHa HeceT oTBeTCTBEHHOCTb nepef Apyroi CTopoHoii 3a ywepb,
MPUYMHEHHBI HEUCTONHEHUEM WNK HeHaAnexXalLM UcnonHeHeM obsisaTensCTs no [Jorosopy, B
COOTBETCTBUM C 3aKoHoAaTenbcTBOM P®, HacToswmmM [JoroBopom.

7.2. B cnyyae HeBO3MOXHOCTW WcnonHeHus [loroBopa, BO3HWKWEW no BuHe KnueHTa (3a
UckrnioueHuem hopc-MaxopHbIX 06CTOATENLCTB), ycnyr noanexar onnate Onepatopy B NONHOM
obbeme.

7.3. B cniyyae nepepbiBa B NpefiocTaBneHumn ycnyr no BuHe Onepatopa Ha nepuos BpeMeHu
Gonee 3-x (Tpex) cyTok B Mecsl, Ha OCHOBaHUM COOTBETCTBYIOLLEW NUCHMEHHOIA npeTeH3uu
KnueHTa Onepatop npu BhICTaBNEHMM O4EepeaHOro cyeTa BbluuTaeT 3 Knuentckoi nnatel cymmy B
pasmepe 1/300 (oaHOW TpexcoTom) oT exemecsuHoil KnueHTCKoi nnaThbl 3a KaXkAbIi Yac nepepuiBa
npefocrasneHus Ycnyr. Havanom nepepbiBa CYMTaeTcs MOMEHT YyBeaoMneHus KnueHtom
Onepatopa o Ha4ane nepepeiBa, €Criu Hanu4ne nepepsisa noaTeepxaaeTca OnepatopoM. KnueHt
obszaH ysegomutb Onepatopa 0 Havane nepepbiBa NOCPEACTBOM TenedOHHOrO 3BOHKA B cnyxoy
TexHu4eckod noaaepxkn Onepatopa W B TevyeHue 2(aByx) AHEW C MOMEHTa YBEOMMEHUS
HanpasuTk OnepaTopy NUCbMEHHYIO 3asBKy, COAEpXallylo CBEeAeHWs O nepepbiBe B
npepgoctaeneduu  Yenyr. [lepepble B NpegocTaBneHuM YCnyr  3akaHuMBaeTcs, koraa
npepocraenexune Ycnyr Knuenty Boso6GHoBNeHo B nonHom ob6beme. OnepaTop He HeCeT WHOI
OTBETCTBEHHOCTH 3a Nniobble NpAMbIE U KocBEHHble YObITkM KnueHTa unu nioGoii TpeTben CTOpOoHBI,
CBA3aHHble C nepepbiBOM npepocTaBneHus Ycnyr. Onepatop He HeceT OTBETCTBEHHOCTM 3a
ka4yecTBo kaHanoBs 3a npeaenamu cetn Onepartopa.

7.4. [paHnUa OTBETCTBEHHOCTU MCNpaBHOTO (PYHKLUMOHUPOBaHWA oGopyaoBaHus Onepatopa
3akaH4unBaeTca Ha pasbeme RJ-45 npepocraBnsemoro KnueHTy AnA BKMIOYEHUA B NEpCOHaNbHbIN
KOMMbioTep.

7.5. lpenocTaenexue ycnyru He npeaycMaTpuBaeT NOCTaBKY, HAacTpouky, oGcnyxuBaHue
obopyaoBaHusi, NporpaMMHOro oGecneyeHnss u ceTell Ha Tepputopuu KnueHTa, 3a uCKMioYeHUeM
cobcteeHHOro oGopyaosanus OnepaTopa, €ClM MHOMO He NPEAYCMOTPEHO B AOMONHUTENbHbIX
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cornaleHusx K orosopy.

7.6. KnueHT HeceT puck cnydvaiHo# rubenu, ytpaTbl wnu CINy4anHOro NoBpEXAEHMS
obopyaoBaHusi, nepenasaemoro Knuenty B cootBetcTBMM ¢ AkTOM cAaun-npuemku obopyaosaHus.
B cny4ae ru6enu, ytpatsl unu noepexxaeHun obopynosanus KnueHt 06asyeTcs BosmecTUTb yObiTKM
Onepatopa, B nonHom o6beme BbINNATUB CYMMy, paBHylo cToumocTu o6opyaoBaHus, yKasaHHol B
AKTe caaqu-npuemku obopyanosaHus. Mpu stom KnueHT o6sisam ONnaTUTb CYEeT Ha ykasaHHyio
CymMMy, BbiCTaBrneHHblit OnepaTtopom, B TeueHue 10 (OecsaTtn) 6aHkoBCKUX AHEl co AOHA BbICTaBNEHUA
cyera.

7.7 B cnyyae He BbinonHexus n.3.2.10 Onepatop AomkeH onnatuts HeycToiiky Knuenty B
pasmepe 5 MPOT (MuHumanbHbiii Pasmep Onnartbl Tpyaa, YCTaHOBNEHHLII NpaBuTenscTBom PO B
NEpUoA OKOHYaHMA AeiiCTBUS 10roBOpa) 3a KaKabIi kaneHAapHbIi MecsiL, NPOCPOYKM AeMOHTaXA,
HokymenTom noarteepxpaiowero BbiNONHeHus obAsatenLcTB siBnseTes AKT nepepayn Knuenrom
obopyaosaHus Onepatopy cornacHo n.3.2.8.

Cratbs 8. OcHoBaHus OCBOGOXEHUA OT OTBETCTBEHHOCTH

8.1. CtopoHbl ocBo6oXAaloTCs OT OTBETCTBEHHOCTU 3a YaCTUYHOE UMUK NONHOoe HeucnonHexue
obssarenbcTs no HacToslleMy [loroBopy, ecnu oHo sSiBUNOCh CNneACTBMEM HenpeofonuMONi cunbl,
TO €CTb YpesBblMaliHbIX U HenpeaoTBPaTUMbIX NPpU QaHHbIX ycnoeusx obcrosiTenbcTs (noxapa,
HaBOAHEHWA, 3emneTpsceHus, yparawa, SMUASMUN, BOEHHBIX AEWCTBUIA, 3anNpPeTUTENbHLIX aKTOB
3aKoHoAaTenNbHbLIX U/UNKU NCNONHNTENbHLIX OPraHoB BNACTH APYrux o6CToATeNLCTB, HaxoAALMXCS
BHE pasymHoro koHTpons CTOpOH) u ecnu sty obcTosTenLCTBa HenocpeacTeeHHo noBNUANKU Ha
“cnonHexune Hacrosiwero [lorosopa. CrtopoHa, enawowas 6biTh ocBoGOXAEHHOW oT
OTBETCTBEHHOCTU MO MpUuYMHE HACTyNNeHUs oBCTOATENbCTB Heénpeojonumol cunbl, o6sizaHa B
TeyeHne 10 ([ecaTn) kaneHpapHbix aHed yBeaomute apyryio CTopoHy o HacTynneHun Takux
obcTonTenbCTs, Npu 3TOM CPOK ucnonHeHus obssarenscTs no [orosopy NepeHocUTCcs copasMepHo
BpeMeHn AeicTBus ykasaHHbIX OBCTOSTENLCTB W BpeMeHn, TpebGyemoro Ans ycTpaHeHus ux
nocneacTeuii.

8.2. Ecnu obcrosiTenbcTa HeénpeoAonuMoNn cunbl (hopc-Maxop) Bbi3biBAIOT cyujecTBeHHoe
HapylleHne wnu HeucnonHeHwue o6s3aTenLCTB noO HacTosiwiemy [orosopy, nepwog ageiicTsus
KOTopbIX npeseiwaer 60 (llectbaecsT) KanexHaapHoix AHen, To kaxaas CTopoHa umeeT npaso
NpekpatTUTL Aelicteie Hactoswero [orosopa, Hanpaeus Apyroi CTopoHe cooTeeTcTayiowee
yBeé[oMmneHve He nosgHee, yem 3a 15 (NaTHaguaTk) KaneHgapHboix AHei Oo AaThbl AOCPOYHOro
pacTopxeHus HacTosulero [lorosopa.

8.3. B cootBeTCcTBUM C ®enepanbHbiM 3akoHOM «O CBS3U» BO BpeMmsA YpesBblvaiiHbix cUTyaLuii
NPUPOAHOrO U TexHOreHHoro xapakTepa, onpeaeneHHbIx 3akoHojaTenbCTBOM  Poccuiickoii
deaepauuu, ynonHomoueHHble roCyAapCTBEHHbIE OpraHbl B YCTAHOBMNEHHOM nopsigke UMeloT npaso
Ha TpnopuTeTHoe ncnonbsoBakue, a Taioke NPUOCTAHOBMEHME WK orpaHu4yeHue WUcnonb3oBaHUs
ceTew U cpeAcTs ceasu Onepartopa.

8.4. B cooTBeTCTBUM C DefiepanbHLEIM 3aKOHOM «O ceasu» OnepaTop AomkeH npenocTaBnAThL
abconioTHbIN npuopuTeT Bcem coobLueHnsAMm, Kacalowmmes 6e30nacHocTy YyenoBeka Ha Boje, Ha
S€Mne, B BO3Ayxe, KOCMU4YECKOM NPOCTPAHCTBE, a Taloke COOGLIEHNAM O KpPymHbIX aBapusx,
Karactpodax, anuaemusix, 3NNU30OTUSX U O CTUXMIIHBIX Gencreusx, ceszaHHbIM npoBegeHuem
HEOTINOXHbLIX MeponpuATMA B  obnacTtu roOCyAapCTBEHHOrO  ynpaeneHus, 060pPOoHbI CTpaHsl,
BesonacHocTu rocyaapcrea u o6ecneyeHus npasonopsaka.

8.5. Onepatop He HeceT OTBETCTBEHHOCTU nepesg KnuenTtom 3a ywep6 nioboro popa BHe
NPEAENoB 30HLI OTBETCTBEHHOCTM OnepaTopa, NOHEeCEeHHbIi Knuentom u3-3a ytepu ceoero napons,
a Takke B cnyvyae HeCcaHKLMOHUPOBAHHOrO AocTyna k naponio Knuexta TpeTbumu nuuamu. MNop
30HOI OTBETCTBEHHOCTH Onepatopa nonumaiotcs Bce WHOPMaLMOHHBIE MaccuBbI, CosgaBaembie U
nopnepxusaembie Onepatopom, copepxallue ceTeBble pexkBusuTbl KnueHta, HesaBucumo or
¢hopmbl NpegcTaBneHus WHpopmauuu. Onepatop He Hecer OTBETCTBEHHOCTW 32 NpsIMOW K
KOCBEHHbIW yuiepb, NpUYMHEHHbIN Knuenty B pesynbrare HECaHKLIMOHNMPOBaAHHOIO UCMOSb30BaHUS
TPETLUMM NLIaMK BbiaeneHHoi KnuenTty nuHuu.

8.6. B cnyyasx, Haxogsawmxcs BHe ccdepbl pasyMHOro KOHTpOnNs Onepatopa, Onepatop He
HECET OTBETCTBEHHOCTU MO HacTosLieMy [loroBopy:

8.6.1. 3a kauectBo ycnyr APYrux opraHusauui, Kk kotopbiM KnuewT nonyyun pocryn
nocpeacteom Ycnyr Onepatopa.



8.6.2. 3a KayecTBO NUHWIA CBA3W, Ucnonb3yeMbix KrueHToMm, npeaocTaBnAembiX ApPYruMu
opraHusauusamMu.

8.6.3. 3a niobble cny4yau uckaxeHwus MHGoOpMaLMK U 3aepPXKU B okasaHUK YCnyr, Bbi3BaHHbIE
TEXHONOrM4YeckUMu npuunHamu o6BLEKTUBHOrO Xxapaktepa (Bkriovaiowme B cebs nospexaeHus u
npodpunakTuyeckme paboTbl HA MaruCTpanbHbIX kaHanax).

8.6.4. 3a «kauectBO, copepaHue, COOTBETCTBUE 3akoHoaaTenbcTBy P® uHpopmaumm,
nony4yeHHon unu nepepaHHon KnueHtom nocpeacteom Ycnyr Oneparopa.

8.6.5. 3a yxynlweHwe coefuHeHWiA (pasbeauHeHue, nomexu) WNu npekpalleHve poctyna K
CeTW, UHble yXyALUeHUs Ka4yecTBa CBA3W, B CBASU C Ucnonb3oBaHueM KnueHToM HeucnpaBHOro
obopynosaHus, a Taloke 060pyaoBaHUs, He UMeloLLero obs3aTenbHbix cepTudmkaTtos MoccTangapTa
P®, a Taike npu ucnonb3oaHum KnueHToM HenUUEH3UOHHOro NporpaMMHOro obecneyeHus, ecnu
Takas NnuueH3uA npeJycMoTpeHa paspaboTyMKoOM COOTBETCTBYIOLLEro NnporpaMMHoro obecneveHus,
ucnonb3yioulerocs Ana aoctyna k yenyram Onepatopa.

Crartba 9. MNopsapok pa3pelieHUs cCnopos

9.1. CropoHbl 06s13yl0TCA NPEANpPUHATL BCE BO3MOXHOCTU ANA paspelLleHUs CrnopoB W
pasHornacuit nytem neperosopos.

9.2. lNpeTeHsun, cBsazaHHble C HeOKka3aHWEM, HECBOEBPEMEHHbIM UNN HenobpoKaYeCTBEHHLIM
OkasaHueM ycnyr cBA3W, npuHumaloTcs B TevyeHue 6 (Llectn) mecsueB co OHA HeokasaHus,
HecBoeBpeMEHHOro Unu He06pokaYecTBEHHOro oKasaHuA ycnyr ceasun. Mpu atom ocoboe sHayeHue
umeeT 3asBneHwe KnueHta O HeokasaHWM, HECBOEBPEMEHHOM uNu HenobpokavecTBEHHOM
OKasaHuW ycnyr CBsisW B nepuof, B TeyeHue kotoporo KnueHT umeeT npaBo Ha npeabsiBneHue
NPETEeH3nMn.

9.3. lNpeTeH3nu nNpeabLABNAIOTCA B NMCbLMEHHOM BUAE, COrnacHo cratbe 11 HoroBopa, u
nognexar o6ssarenbHoi peructpauuu OnepaTopom.

9.4. Oneparop 06sa3aH AaTh KNnueHTy NUCbMEHHBII  OTBET HA NPETEH3NI0 HE No3AHEee TPUALATH
AHEel co AHA perncTpauun npeteHsuu (cornacHo sakoHa P® Ne126-d3 «O cessu» o 07.07.2003r. B
pea. ot 02.03.2016 (rn.7 Ycnyru ceasm, c1.55 4.7).

9.5. lNpeTeHsun no notpebneHHoMy Tpachuky paccmaTpuBaloTcs B o6LiEeM nopsiake, O4HAKO
AaHHble ydyeTa OnepaTopa npuHUMaloTcA 3a 6e3ycnoBHble M [0Ka3aTenbCTBY CO CTOPOHb
Oneparopa He noanexar.

9.6. B crnyyae HEBO3MOXHOCTM paspeLUeHUs CrOpPOB NyTEM NeperoBopoB, NOCNEefHUE
paspetuaioTcs B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit depepauuu.

9.7. Cnop moxeT 6biITb NepegaH Ha pacCMOTpPeHWe cyaa TOMbKo nocne cobniogeHus
AocynebHoro (NpeTeH3MOHHOro) nopsAka B COOTBETCTBUM denepanbHbiM 3akoHoM oT 07 uions
2003r. Ne 126-93 «O cessu».

Cratbs 10. KoHcuaeHumansHOCTL

10.1. B TeyeHue cpoka aeiictBus HacTosero [lorosopa u 3-x (Tpex) net nocne npekpaLLeHus
ero peiicteun, kaxpas CTOpoHa paccmaTpuBaeT M 3alMWaeT Kak KOHbWAEHUManbHYIo BCIO
WH(opMaumio, nonyyeHHylo OT fgpyrod CTOpPOHb UM cneuuanbHo 06GO3HAYEHHYI0  Kak
KOHUaeHUUanbHas.

10.2. Kaxpas us CtopoH 006s3yeTcsi MCNoONb3oBaThb KOHMAEHLMAaNbHYIO WHOpMAaLuio
UCKINIOYUTENbLHO B LEnsAX WCMONHeHua cBoux obasatenbcTB no [loroBopy W npeanpuMeT Bce
HeobxoAuMble AelcTBUA, NpeAoTBpalLalolMe pasrnalleHue Unu NPoTUBONPAaBHOE UCMOMNb30oBaHUe
KOH(puaeHUuansHol nHgopmauum.

10.3. CtopoHbl 06s3yloTcA He NepeaasaTh WM WHLIM 0BPa3sOM He pasrnaluaTh CTaBLUME UM
W3BECTHbIMW cBeAeHus o Apyroi CTopoHe Kakum-nubo TpeTbUM nuuam, 6es nNpsAMo BbIpaXKEHHOro
ykasaHusa CTOpOHbI, NpefoCTaBUBLLEH AaHHbIe CBEAEHWUs B WHTEpecax MCMoNHeHus CornalleHus,
Unu Apyrux ocHoBaHWM, NpeayCMOTPEeHHbIX 3akoHogaTenbcTBOM Poccuiickoit deaepauuu.

Cratba 11. YBegoMmneuun

11.1. Bo Bcex cnyvasx, KpoMe crneLuanbHO OrOBOPEHHbIX HacTosium [loroBopoM, Bce
NpeaycMoTpeHHble unu fonyckaemble HacToAWwMUM [JoroBopoM yBeAOMIEHUA HaNPaBNAIOTCA O4HUM
U3 Heckonbkux cnocoboB: NOYTON, SNEKTPOHHOI NOYTOM, haKCcoM:

Onepamop:
000 «HTK»

Aapec aoctaeku gokymeHToB: 141002, MO, r. Mbituwm, yn. LLlapanoeckas, 4.7, 3-it atax



Ten/dakc: +7 (964) 567-83-09; +7 (498) 500-12-22
TenedoH cnyxbbl TexHU4ecKol noaaepxku: +7 (964) 567-83-09
e-mail ueHTpanbHoro odmca: info@indikom.ru
Knuenm:
TCX «Cmpoumenb»
Anpec foctasku fokymeHToB: 141013, MO, r. MbiTuwm, yn. CunukatHas, 4. 49, Kopn. 2
IOpuauyeckun agpec: 141013, MO, r. Mbituwwm, yn. CunukaTHas, 4. 49, kopn. 2
TenedoH/Pakc: + 7 (495) 544-16-53

e-mail: fsgstr@mail.ru

11.2. Nepenucka cTopoH nocpeacTBoM hakCUMUNbHOI CBA3M, OPOPMNSIETCH Ha dupmeHHOM
GnaHke ¢ neyatbio HanpaBnAIOLLEH CTOPOHbI U MOANMCHIO €0 YNOMHOMOYEHHOrO nuua. B cnyuvae
HanpaeneHus lNepenuckn nocpeacTBOM 9NEKTPOHHON CBsA3n (e-mail), BymaxkHas konus 3NeKTPOHHOro
nucbma (nepenucku no [orosopy unu cootBeTcTByiolWeMy MpUnoxeHuio) noanexur yTBEpXAEHUIO
CropoHamu (nevaTb U NOANUCH YNONHOMOYEHHBIX MNLY).

11.3. [laToi nony4eHus, ykasaHHbIX Bbile AOKYMEHTOB, HanpaBliseMbiX NocpeacTBOM:
MOYTOBOW CBA3U WNKU KyPbEepoM, CHMTaEeTCA AaTa pacnucku apyroit CTOpOHbI B nonyveHuu, faToiu
OTBETa CYMTaeTCA AaTa Ha LTemnene noYToBOro oTAeneHns oteevalolyeil CTOPOHbLI UM pacnucka
CTOpOHbLI B NONyYeHnn, ecnit UHOe He cornacosaHo CTOPOHaMK; haKCUMMUILHOM CBA3M, cyMTaeTca
Aara 3aHeceHus pernctpauuoHHon sanucu B KHury yuyeta chakcumMmnbHbIX cooBLIEHMiA.

11.4. CTOpOHbI He Bnpase 6e3ocHoBaTENBHO OTKasblBaTbCA oT
NPeAoCTaBNeHUA/COrnacoBaHna (HanpaBNeHUs)) OpUrMHana COOTBETCTBYIOLLEro NOKyMeHTa, B
cnydae ecnu opHa u3 CTOpoH no HacToswemy [loroBopy HapywaeT LaHHOE MONOXeHWe, To
AOKyMeHTbI/nepenmncka CTOPOH NOMy4eHHbIE NOCPe/CTBOM UCNONb30BaHNSA 3NEKTPOHHOM NOYTHI UNK
(bakCcUMUNbLHON CBA3KW, NO3BONAIOWAA [OCTOBEPHO YCTAHOBWUTb, YTO AOKYMEHT (3NeKTpoHHoe
NUCbMO, (pakc) UCXOAUT OT Hanpaensiowei CTOPOHLI, MOXET WUCMNONb30BaTLCS CrtopoHamu B
ka4ecTse /jokasaTenbLCTB, kak B Nneperosopax Apyr ¢ APYrom, Tak u B cyae. B cnyyae Hanuums cnopa
no cakcumunbHOMy (UNM  nepefaHHOrO  MOCPEACTBOM  3NEKTPOHHOIA noyThbl) BapuaHTy
COOTBETCTBYIOLIEro AoKyMeHTa OpeMsl [okasbiBaHUS COOTBETCTBYIOLMX (haKTOB NPM TakoMm crope
nexut Ha CTopoHe cTaBsALllel NoA CoOMHEHUs haKTbi Kacaemo hakCMMUMbHBIX BEPCUA YKa3aHHbIX
AokymeHToB. O6s3aHHOCTL HECTU PacXoAbl NPU TakOM Crope NeXUT Ha CTOPoHaX B paBHbLIX AOMSX.

11.5. JlioGas u3 CTopoH B cnyyae M3MEHEHUS CBOEro NOYTOBOro afpeca o6si3aHa B TeueHne 3-
x (Tpex) pabouux AHei ¢ AaThl USMEHEHUS YBEAOMUTbL 06 3TOM Apyryio CtopoHy.

Cratbs 12. 3aknioumMTenbHble NMOMOXKEeHUs

12.1. Onepatop BnpaBe uWHchopmMpoBaTb KnueHta o npoBoAUMbIX OnepatopoM akumsx,
NpeseHTauuAx W MapKeTUHrOBbIX WCCNEAOoBaHNAX MOCPEACTBOM pAaCCLINMKU MaTepuanoB Mo
3NeKTPOHHOW noyTe.

12.2. W3BelleHus, npeTeHsuu, 3anpocbl U apyrne oduumanbHble MaTtepuanbl nepepatoTca
Croponamu apyr apyry cornacHo cratbe 11 HacTosiwero [lorosopa.

12.3. loroBop cocTaeneH B 2-x ([IByx) ak3emMnnsapax no ofHOMY AN Kaxaoi 13 CTOPOH.

12.4. loroBop BCTYNaeT B cuny ¢ MOMEHTa ero nognucaHns CTopoHaMu.

12.5. Bce Mpunoxenus n [ononHeHusa k [1oroBopy AeiCTBUTENbHbI, €CNU OHU YyTBEPXAEHbI
yNOnNHOMO4EHHbIMY NpeacTaBuTENnsAMU CTOpoH. Cpoku paelictBua Mpunoxenwii U [JononHeHwii He
MOryT npesbillaTb cpoka AeiicTeua [loroBopa. Ycnosust HacTosiwero [Jorosopa NpUMEHSIOTCA K
OTHOLUEHWUAM CTOPOH, BOSHUKLLMM TONbLKO NOcHe 3akrioveHns HacToswero [loroBopa.

12.6. Mpeactasutensmn CTOPOH, OTBETCTBEHHLIMW 3a CONPOBOXAEHUE HacTosLlero
[orosopa, saBnsoTCA:

om Onepamopa:

Lns sxcmpeHHoU cen3u (e cnyyae +7 (964) 567-83-09;

aeapul): TenegoH: +7 (498) 500-12-22

E-mail: info@indikom.ru

o ¢puHaHcosbIM 8onpocam: Tayeasosa AHHa eHHaObesHa
TenegoH: +7 (498) 500-12-22;+7 (498) 500-12-34
E-mail: glavbuh@indikom.ru




lNo opaaHu3ayuoHHbLIM onpocam:
TenegoH:
Email:

KapxuHa CeemnaHa AnekcaHOpoeHa
+7 (498) 500-12-22 006. 502
kargyna@indikom.ru

om Knuenma:

o mexHu4eckum eonpocam:
TeneghoH:
E-mail:

MunoeaHoea Onbza BnadumupoeHa
+ 7 (495) 544-16-53
{sgstr@mail.ru

o ¢puHaHcoebIM 8onpocam:
TeneghoH:
E-mail:

MunosaHosa Onbza BnadumuposHa
+ 7 (495) 544-16-53
tsgstr@mail.ru

[No opeaHu3ayuoHHbLIM 8onpocam:
TenegoH:
E-mail:

MunoeaHosa Onbza BnadumupoeHa
+ 7 (495) 544-16-53
tsgstr@mail.ru

Jliobas u3s CTopoH B cny4yae usmeHeHUs

npeacraBuUTENen, OTBETCTBEHHbLIX 3a conpoBoXxaeHune

HoroBopa, ysegomnseT 06 3ToM apyryio CTOpoHy.

12.7. BsaumooTHoweHus CTOpOH,

He yperynupoBaHHble

pernameHTUpyloTcs AeUCTBYIOLIMM 3aKkoHoAaTenbCcTBOM Poccuiickoil Geaepauum.

12.8. HacToswwii [loroBop cocTaBneH Ha pycckoM si3bike B ABYX 9K3EMNMApaX, UMEIoLLNX

O[AMHAKOBYIO IOPUAMYECKYIO CUIY, MO OAHOMY 3K3EeMNNAPY ANA Kaxaoh U3 CTOPOH.

Cratbs 13. IOpuauyeckue agpeca u peksusnTbl CTOpoH

Knuenr:

TCX «Ctpoutenb»

IOpuanyeckuii agpec: 141013, MO, .
Mbituwwm, yn. CunukartHas, g. 49, kopn. 2
MHH/KIMN 5029087130/ 502901001

p/c 40703810440260100335
B MbiTuwmHckom OCB Ne 7810 C6ep6aHka

Poccuun r. Mockea

k/c 30101810400000000225
BUK 044525225

Onepatop:
000 «HTK»

Opuanyeckuii agpec: 141002,
MockoBsckas obnactb, r. MbiTuwm, yn.
LWapanosckas, 4.7

dakTuyeckuii agpec: 141002,
Mockosckas obnactb, r. MbiTuwm, yn.
LWapanosckas, 4.7

MHH/KIMMN 5029127753/502901001
p/c 40702810100760004444

NAO «MOCKOBCKWUI KPEAUTHBIN
BAHK»

k/c 30101810745250000659

BUK 044525659

Or'PH 1095029005543

noanmucu CTopPoOH

1\f3 3
N S
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Oneparop:

lFeHepanbHbi an
000 «HTK»

o T

HacTosawum [loroBopom,



lMpunoxe+ue Ne 1

k [oeoeopy Ne NKOJT1 093/19
om «01» cenmsabps 2019 200a
0 npedocmaerieHuu ycinye
(ropuduyeckum nuyam)

NPOTOKON
cornacoBaHus okasbiBaeMbix Yenyr u TapucgoB Ha Yenyru.

Croumoctb Ycnyr Onepatopa:

Exxemeca4Hble ycnyru:

Ne
n/n CToMMOCTb,
HaumeHoBaHue ycnyru py6neit

1. | TapudHbin nnau: Optimal House 20 (Tapud ¢ exemecAYHbIM 1 000-00
nnaTexoM, ckopocTb Ao 20 M6uT/cek. 6e3NMMUTHLIA TapUHbIA
nnaH)
UTOro: 1 000-00

NMPUMEYAHHS:

- PacueTHbit nepuog no HacTosLeMy [loroBopy ycTaHaBnueBaeTcsi OAWH KaneHaapHbIi Mecsl,
Anpec npegoctaenenus yenyru: 141013, MO, r. MbiTuwm, yn. CunukatHas, a. 49, kopn. 2

- KnueHT c «[paBunamu okasaHusa Ycnyr», u «[1potokonom cornacoBaHus okasbiBaembix Ycnyr u
TapudoB Ha Ycrnyru» 03HaKOMIEH U COrnaceH.

Knuent: Onepartop:

ﬂpencenaTenb MpaeneHua

//A,
t‘,f’“s Tyt ?‘ 7,
& q:*EO. v
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lMpunoxeHue Ne 2

k [Joezosopy Ne UIOJ1 093/19
om «01» cenmsabps 2019 200a
0 npedocmaerieHuu yecrnya
(1opuduyeckum nuyam)

MpaBuna okasaHua ycnyr

Hacrosiwiee [punoxexue onpegensieT npasuna, obssatenbHbie Aana KnueHta npu
ucnonb3oBaHun Ycnyr nepefayu 4aHHbIX U TeneMaTniecknx cryxo.

B cooTtBeTcTBUM C STUM nNonoxeHuem, niobbie pAenctsua KnueHTta, BbisbiBalOWMe
o6oCHOBaHHble *anobbl agMUHUCTPaUMK ApYruX ceTei, WH(OPMALIMOHHLIX U  TEXHWUMECKUX
pecypcoB, [OOKasbiBalOLWWe HapyLieHWe npaBun MOMb30BaHUA COOTBETCTBYIOLUMU pecypcamu,
HEAoNYCTUMbI U ABNAIOTCA HapyLLUEeHNeM ycnoBuii HacTosLero MNpunoxexus.

Mpun nony4yeHun BbileykasaHHbIX yenyr KnueHTtam sanpellaeTcs:

1. WcnonbsoBaHue ANA nNonyyeHus ycnyr obopyaoBaHus, He CepTU(gUUMPOBAHHOIO B

yCTaHOBMEHHOM NopsaKe B COOTBETCTBMM C 3akoHamu Poccuiickon Geaepauunm,

2. icnonb3oBaHue uaeHTUUKALUOHHbIX AaHHbIX (MMEH, aapecoB, TenedoHOB 1 T.N.) TPETbUX
Ny, Kpome crnyvaes, Koraa 9Tv nnua ynonHoMoYuny Nonb3oBaTens Ha Takoe UCNoNb3oBaHue;

3. MpounssoauTb «maccoByio» paccbinky (6onee yem Ha 2 e-mail agpeca unu agpecos
TpaHcnupyeMbix B e-mail npu nOMOLYM LINIO30B, Ha nelpxepbl, TenerpagHbie U TenekcHble
annapaTtbl, hakCUMUNbHBIE annapaTbl U UHbie OKOHeuYHble KnueHTckue yCcTpoicTBa, 0AHOBPEMEHHO
WM B TeneKkoH(pepeHuun) peknamHblX, WHHOPMALIMOHHBIX WU WHbIX MaTepuanos Apyrum
nonb3oBaTensAM CeTW, He COCTOoALMX ¢ 3aKka3YuKoM B COOTBETCTBYIOLUX AOrOBOPHbIX OTHOLUEHUSX,
ABNAIOWMUXCA HEHY)KHbIMU/HE 3anpOLUEHHbIMU, a Takke 6es npeaBapvTENbHOrO COrnacoBaHna Takon
paccbinku ¢ Onepatopom. Mog «MaccoBol» paccbinkoil noapasyMeBaeTCs KaK paccbinika MHOXEeCTBY
nony4yareneu, Tak U MHOXXECTBEHHAs paccbifika OAHOMY nony4aTernio, 3a UCKNioYeHueM oTnpaBneHus
peknamMHbIX coobLeHuii B cneunanbHbieé KoMMep4yeckne TenekoHgepeHLUn U CNCKN paccbinku;

4. PaccbinaTb wnnm nepeagpecoBbiBaTb «LieNoYHble» cooblieHus nioboro Tuna, TO €cTb,
nepeHanpaenATb NOMy4YeHHble OT APYrux nuu cooblueHus, cogepxalyme npockOy pasocnarb ux no
HecKonbKUM agpecam, ApyruM nonb3oBaTensam ceTu ¢ nogobHow xe npocb6oit 6e3 ux cornacus,

5. NMoppenbiBaTh cnyxebHylo WHdopmauuio B 3aronoekax CcoobLEeHUH, paccbinaembix

NOCPEACTBOM 3MEKTPOHHOW NOYThI;

6. PacnpocTpaHsaTb daiinsl, cogepxative BUpychi;

7. Ucnonb3oBaTth 6e3 cornacusa BragenbueB Npou3BedeHUs, oxpaHAeMble aBTOPCKUMU UIK
WHbIMK NpaBamu;

8. BckpbiBaTb TexHomnmorudeckue cucrembl, Gnoku, nporpammbl U MWHble COCTaBnAlLMe
rnobanbHoit cet UHTepHeT;

9. OrpaHuyuBatb nubo npenATcTBOBaTbH AOCTYyny B rnobanbHylo cetb WHTepHeT Apyrum
nonb3oBarensam cetei Onepartopa;

10. PacnpocTtpaHaTb WHGOpMaUuMIo, OCKOpONAoLYyl0 4eCTb, [AOCTOMHCTBO, [EnoBYIO
penyTauuio, a Taikke UHYI0 MHhopMaLMio, HapyLLaloLLYyio AeWCTBYIoLee 3akoHoaaTenbLCTeo PP;

11. Acnonb3oBaHue HecyLLecTByIOLMX 06paTHbLIX aApeCcoB 3NEKTPOHHOW NOYTLI;

12. OcylLecTBNATL NONbLITKM HECAHKLUMOHMPOBAHHOrO AocTyna k pecypcam cetn Onepatopa,
WHTepHeT unu apyrux cetei, npuHUMaTh y4actue B NpoBeAeHUU ceTeBbiX aTak U CeTeBoro B3rioma,;

13. BmeluuBaTbcsi B paboTy akTMBHOIO ceTeBoro o6opyaosanus cetent Oneparopa,;

14. Ucnonb3oBaTb kaHanbl cBa3u Onepartopa AnA NpefocTtaBneHUs TPeTbUMm nuuam ycnyr
poctyna k Cetu, a Takke Ans nponycka UCXoasLero Tpaduka oT UHbIX ONepaTopoB U CeTeW CBA3N.

15. MNpu pabote Ha Bcex Tapudax KnueHTy sanpewjaetcs noameHsaTb |P-agpeca apyrux
KnueHTtoB unu obopyanosaHus komnaHuu.

Oneparop:

eHepanbHbiA avpe
000 «HTK»

A 055 & * )
T 3500517110 .,
x\":?\ 05111 }}\/

AT 22



R T 7 S i T

INDIKON

rpynna KkomMmnaHuii

“Hesasucman TeNEKOMMYHUKALIMOHHAS KOMMaHUs"

Adpec: 141002, &. Musmuwy, yn. Uispancecres, 6.7

Ten fpasc: +7(498)500-12-22,+7(498)602-9-602
Adpec e Comu: wy

i *

PWW Niiom i

JOBEPEHHOCTHD Ne 3
HA [PaBo 3AKMIOYCHHS JOTOBOPOR

Mockopckan ofnacts, r. Mermamm.
JlsajiuaTs BTOPOE MIOHA JBE THICAYY BOCEMHANIATONO I'OJA.

Hacrosme#t nobepennoctnio O6mecTso ¢ orpanuqennoll orsercrennoctsio «Hezasucmman
TencKOMMyHUKanMonHas xomnamua» (nanee OO0 «HTK»), B nume remepamssoro ampekTopa
Anexcannipa Jleonapnosuda Xpuntsa, AeHCTBYIOIEro Ha OcHOBanmM Yctasa, Jopepser KanMsikoy
Hropio Buecnasosuy, nacniopt rpaxaannna PO cepus 74 04 No 526246, srman 23.09.2005 rona, OB
ropona Mypasiienko Sivano-HeHenkoro &BTOHOMHOTO okpyra, xoa mompasaenemus: 892-006,
3aperucrpuposan no agpecy: 141002, Mockosckas obmacts, r. Merramm, HOBOMBTANMHCKHE
npocnexT, A 10, xopn. 2, k8. 22, A

coBepIuats Bee HeoOXoNuMble NEHCTBHA IS 3aXMOYSHHS W HCHOJNHEHHA JOTOBOPOR KYILIH-
Nponaxy ofopyAoBAHKS, HOTOBOPOR HA OKA3aHME YCAYT aGOHCHTaM KIH KIHCHTAM, JOTOBOPOB apCHAM
oGopyniosanis, a TAKKe HEPOAaCT NPase MOANHCEIBATS M CKPEIUIATE MEYATHIO COOTBETCTBYIOIMME
AOTOBODKL, ACHONHKHTEALHEIC COTIAINCHAS ¥ NPHIOKCHAA K HUM, CYeTa Ha onnary, cdera-GaKrypsl, aKTsl
BEnonEeHHBX paloT K TOBAPHEIC HAKIANHELE. ;

Tlonnomowns 1o Bacrosmel IOBEPEHHOCTH HE MOIYT GhITh NEPEIANLI APYTHM THIAM.

Hacrosinas mwmm Bhijiana CpokoM Ha 3 (1p) roza.
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